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WHERE 
YOUR VALUES
LIVE ON.

DonorCentral is the Jacobson Jewish Community Foundation’s online portal, providing you access to 
your fund(s) information. From here you can view your latest fund balances, get fund statements, make 
grant recommendations, and review your history.

GETTING STARTED SETTING UP YOUR DONORCENTRAL ACCOUNT
You should have received an email with a link to the DonorCentral user confirmation page. If you did 
not, please visit jjcf.donorcentral.com to create your account. The username is the email address we 
have on file for you. If you do not recall receiving this email, please check your SPAM or JUNK folder. If 
you still cannot find it, please contact Shawn Laing at 561.852.5010 or shawnl@bocafed.org.

Once you have set up your account, you can return to your account to view your fund balance and make 
grant recommendations in two ways:

 1.  Continue to use the jjcf.donorcentral.com site to access your fund and make grant 
recommendations.

 2.  Visit the Jacobson Jewish Community Foundation’s new, interactive website at  
jjcf.planningyourlegacy.org and click on the DONORCENTRAL button which appears in the 
upper right hand corner of the home page.

We recommend setting our website, jjcf.planningyourlegacy.org, as a favorite on your browser and 
accessing your account this way, since the website also includes helpful information about Planned 
Giving vehicles as well as the Foundation’s overall activities. 

MAKING A GRANT RECOMMENDATION
DonorCentral makes it easy for you to recommend a grant from your fund(s). You can replicate previous 
grants you have made or, using the Foundation’s nonprofit database, research charities and recommend 
a new grant.

 1.  From the Main Screen, in the View Your Fund Details information tile, use the Find field 
to locate the fund to which you want to add a new grant recommendation. As you type, the 
application matches your entry to existing funds within the DonorCentral database.

 2. Select Recommend a Grant. The Grant Recommendation screen appears.

 3.  Select a Charity by searching for it in the Charity search field. If the charity does not exist, 
check the Add a New Charity box to create a new charity.

 4. Select Next.
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If you have any questions, please contact 
Shawn Laing at 561.852.5010 or by email shawnl@bocafed.org.

 5.  In the Fund section, select the fund you want used for this recommendation. You can keep 
the fund selected or search for a different fund by typing in the field provided. If you select 
the Fund anonymous option, the fund is marked anonymous when the grant check is printed. 
Instead of having the fund name print on the check stub, Fund anonymous appears.

 6.  In the Grant section, enter the Recommended Amount, Program Name, Grant Purpose, and 
any Special Request. To not display an advisor, select the Advisor anonymous option. (To 
recommend a recurring grant, select the Is recurring box, and fill in the Start Time, End Time, 
Frequency, and any Notes).

 7. Select Next.

 8. Acknowledge the grant recommendation requirements by selecting the I agree box.

 9. Select Submit.

If necessary, at any time in the process, click Save for Later to store your grant recommendation 
without submitting. To return later and complete it, look for it in the Submit Your Saved Grant 
Recommendations tile. After submitting your grant recommendation(s), you will receive an email letting 
you know that your grant recommendation(s) has been received and is being processed.

VIEW YOUR FUND INFORMATION
DonorCentral offers easy access to comprehensive information about your fund(s), allowing you to view 
your fund balance. To view fund information, you can select the Funds tab at the top of the screen. 

 •  From the Main Screen, in the Find field in the View Your Fund Information section, enter the 
name of the fund you want to view. Once it displays, click See More Fund Information. This 
takes you to the Fund Info tab.

 •  The fund name, description, spendable balance and other details display. The period defaults 
to All, but options for This Month, This Quarter, This Year, or Last Year are also available. 
Click one of the totals displayed and all related records and details display in the grid below. 
Hover the mouse cursor over the information bubble to view an explanation of the total.
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